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I have extensive experience in both technical and non-technical supervision of teams of up to ten
people. This has been developed on top of a strong technical foundation, which allows me to more
effectively appreciate the technical concerns of my supervisees. I have spent large parts of my career
making key decisions regarding the architecture and technical direction of services. I’ve led teams
building multiple successful services, from the first line of code to delivery of the service and beyond.
As well as this, I have excellent customer relations skills built up over many years of interactions with
key stakeholders in the services for which I am responsible.

Professional Experience
August 2017
onwards

Netcraft Ltd, Bath, UK
Internet Services Manager
I lead a medium size team solely responsible for numerous critical services, supervising a mixture of full time staff and summer interns. I make significant contributions to architectural decisions for these services. I manage important customer relationships on a daily basis. I play a part in day-to-day service maintenance. I introduced daily stand-ups and one-on-one performance reviews to the
company.

August 2014 —
August 2017

Netcraft Ltd
Internet Services Developer
I developed and improved a wide variety of services, mostly in the anti-phishing
and anti-malware sectors, with a mixture of front-end and back-end work.

Summer 2013

Netcraft Ltd
Internet Services Developer Intern
I enhanced and extended existing automated Internet services, and provided input towards developing new services. I eeceived job offer during my internship.

Summer 2011

smartFOCUS Group PLC, Bristol, UK
Software Engineer Intern
I created a suite of tools to scrape client data and collate client information for use
by other software.

Technical Skills
Programming Languages
Version Control
Operating Systems
Database Management
Other

Perl, Scala, JavaScript
Git
Windows, Linux (Debian and RHEL-based)
MySQL, PostgreSQL
Microsoft Office, UNIX command line, LATEX

Education
2011 – 2014

BEng Computing, Imperial College London
Graduated with First class Honours (76%)
First Year – A (81%)
Second Year – A (77%)
Final Year – A (74%)

2004 – 2011

Stanwell School, Penarth, UK
Four A* Grades in Maths, Further Maths, Computing and Music A Levels

Academic Awards
June 2014

Departmental Prize for Excellence
Imperial College London
Awarded to a final year student for outstanding overall performance.

April 2012

Walter D Jones Excellence Award
Stanwell School
Awarded for obtaining the top A-Level results in the school.

October 2011

Department of Computing Entrance Scholarship
Imperial College London
Received award for having one of the top 10 exam results in the year.

References available on request.

